Spotlight on
Hudson Head-
waters new
Warrenshurg
Health Center

By Gordon Woodworth
Chronicle News Editor

Hudson Headwaters’ new $9.5-million
Warrensburg Health Center is a far cry
from its humble beginnings there in 1976.

“We first proposed a health center in
Warrensburg because the last private prac-
titioner was leaving, and there were two
empty buildings in town,” remembers Dr.
John Rugge, the 70-year-old founder and
CEO of Hudson Headwaters.

“One was Charlie’s Shoe Store and one
was the A&P. Charlie’s Shoe Store was too
small, so we couldn't go there. The A&P

was too big,
but we took Dr. R“gge: A
$9.5 million

it — or the
town did. The
town leased
it for us, and
later bought
the facility.
“We did two additions to the building
and became aware that we were outgrow-
ing the space. People were giving care in
closets. I noticed in February that when I
asked my patients to get some blood work,
they had to leave the building to go in the

‘eame changer’

HUDSON
HEADWATERS
Health Network

other door of the same facility.

“We realized we had some needs.”

Now, a two-story, 36,070-square-foot
building designed by Queensbury architect
Richard E. Jones dominates the center of
town. A parking lot has replaced the de-
molished former health center, and a park
overlooking the Hudson River will be fin-
ished this summer.

The new center opened on Sunday, March
1. “This is a game-changer,” said Dr. Rug-
ge. “Instead of coming in and trying to do
what we've all done before, scrambling to
meet the current need as best we could, we
really looked forward to the next 40 years
and how we could prepare ourselves for an

expanding menu of services. And how do
we provide the most advanced technology
within that facility to accommodate it?”

Primary, urgent & specialty care

Dr. Rugge said the new health center
“fits with the mission and the expanding
mission. What we want to do in Warrens-
burg is offer all of the primary care that
people need from that local community —
the town of Warrensburg, Town of Thur-
man and a good piece of Lake George.

“We also know that there is a group of
communities totaling 25,000 people for
whom we are the only caregiver.

“Those communities are Bolton Land-
ing, Chestertown, North Creek, Indian

Lake, Schroon Lake and Minerva.

“For those people, being able to receive
care of a special sort in Warrensburg, spe-
cialty care or urgent care, it can be a huge
benefit. This building is designed to do
both the primary care and those special
ambulatory services that we couldn’t do in
the old facility.”

Open House June 13

Hudson Headwaters Health Network
hosts a Community Appreciation Day at
its new Warrensburg Health Center on
Saturday, June 13, from 1 to 4 p.m.

@ Clens Falls Hospital

Congratulations, Hudson Headwaters.
We are proud to partner with you for the
good health of people across our region.

BRICKS AND MORTAR MAKE A BUILDING.

CARE AND COMPASSION
MAKE A HEALTH CENTER.
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Hudson Headwaters

Worry Less,
| ive More.

Enjoy the beauty of peace of mind. e

Dr. Suzanne Bergin, 33, is the lead
physician at Hudson Headwaters’

Q new Warrensburg Health Center. The
Saratoga Springs native said it didn’t feel like
home until several of Dr. Daniel Way’s Adiron-

° dack photographs, like the one shown here,

were hung. Chronicle photo/Gordon Woodworth

Dr. Suzanne Bergin:
Lead physician at
Whg. Health Center

Dr. Suzanne Bergin, who joined Hudson
Headwaters in 2012, is the lead physician
INDEPENDENT LIVING * ENRICHED HOUSING * RESPITE & POST-HOSPITAL CARE L=l at the new Warrensburg Health Center.

Interviewed in her new office, Dr. Bergin,
33, said her goal is to “try to create a cohe-
sive team here, from the front office to the
nurses and practitioners, to be the most ef-
ficient care-giving machine we can be.

“Everyone needs to feel more valued,”
she continued. “Moving over here created
many challenges, and it forced people to
think creatively. We got so many great sug-
gestions for a lot of different people.”

A Saratoga Springs native, Dr. Bergin
graduated from Saratoga Springs High
School in 2000 and from Syracuse Univer-
sity with a bachelor’s degree in biology and
philosophy in 2004.

She graduated from New York College of
Osteopathic Medicine in 2009, and com-
pleted her residency in internal medicine
at UMass Memorial Medical Center in
June 2012.

Just before our interview, Dr. Bergin
said she was out of the office making a
house call. “There is something so satisfy-
ing about going on home visits,” she said.
“And then to come back to this is amazing.
How can you not feel at home here?”

She said of the new building, “I've found
that I'm not distracted. My train of thought
is more efficient. Little things like hearing
someone’s heartbeat more easily, instead
of hearing conversations from the hall or
another room.

“The biggest thing is the windows and
the natural light. The old building was
pretty dark.

“This is the type of state-of-the-art build-
ing you would expect to see on Long Island
or in Westchester. It’s big-city medicine in a
small town, with the beauty and intimacy

of the Adirondacks.”

Dr. Bergin said the final touch is the Ad-
irondack photographs of Hudson Headwa-
ters physician Dr. Daniel Way. “Dr. Way's
photos made it home for me,” she said.
“When they arrived, I texted Dr. Way and
told him that it finally feels like home.”

[ Dr. John Rugge, founder and CEO of

Hudson Headwaters, calls Dr. Bergin a re-
markable person.

“She came in newly trained, and spent
the first couple of years with us getting
grounded, but is full of energy and imagi-
nation and loves the setting. She has an

e are prou to e a pa rt“er a“ app a“ t e easy manner about her that allows her to
bring people together. Most important for
us, she is a leader who leads by example.”

outstanding work you do to provide everyone in our A A

roles within Hudson Headwaters.
L = “We have a way of telling,” he said. It's
communities with access to the best health care o, Vi 1 kS i e i
= of model physician we were looking for as
we look to the future, and she has fulfilled
every expectation.” — Gordon Woodworth

2
Come home to The Glen. Call us at (518) 832-7800
Ebndiiks| OF visit us at EddySeniorLiving.com/TheGlen.

Services offered at the
h new HHHN Whg. Center

The Warrensburg Health Center offers:

* Urgent care

* Comprehensive imaging services in-
HEALTHCARE cluding x-ray, ultrasound, mammography

SERVICES, INC. and bone density scanning
* Expanded primary care, women’s care

— and pediatric services
KlﬂﬂE | PRVACT | HEALTH DIRECT ’Q’ NOBLE * Room to add expanded specialty care
N T st curas INSTITUTIONAL PHARMACY SERVICES 4 HEALTH SERVICES including ENT, oncology, a”ergy services,
rheumatology and OB/GYN.
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HHHN's new Health Center in Warrensburg
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CONGRATULATIONS
to Hudson Headwaters

on the Opening of
Your New Facility!

: From your
e friends at

NORTH COUNTRY

4 1 st Year
The former Warrensburg A&P, where it all began — Photographed circa 1976, right IAN I o RIAL I N C

before the Town of Warrensburg leased the building for use by as a health cener by Hudson
188 Dix Ave., Glens Falls « (518) 793-8750

Headwaters. The Town later bought the property. Hudson Headwaters photo

Geraghty: Always

a great partnership
between the town &
Hudson Headwaters

Warrensburg Town Supervisor Kevin
Geraghty served on the Hudson Head-
waters board for nine years. He said he’s
“thrilled with the new health center, and
I'm thrilled for the com-
munity.

“It's a showcase and
it's progress for our
community. It will bring
more people into War-
rensburg, and we do
think it has the potential
to bring more health-

care providers here.
“We also have devel- Kevin Geraghty
opers looking at vacant
land, and of course it's
the jobs, and the spinoff economic impact.

“Plus it provides great health care for
our region.”

He says the town working with HHHN
has “always been a 50-50 partnership, and
a great partnership.”

Warrensburg first leased and then pur-
chased the land where the new health cen-

The converted A&P, transformed
and used for decades by Hudson Head-
waters. The building has been razed for the

new project. Hudson Headwaters photo

ter stands. Mr. Geraghty said the Town
has a 20-year lease, with a 20-year option,
with Hudson Headwaters.

Additionally, “we contribute $15,000 to-
ward utilities every year, and we do some
of the snow plowing, which we've done for
a long time anyway.”

Mr. Geraghty said residents have told
him they like the building, but “as with
anything new, it will take some time to get
used to it. But I think they will like the ex-
panded services offered there. And it will
bring more people into the community.

“Overall, it’s a plus for Warrensburg, and
I'm glad Dr. Rugge did such a nice building
here in town. It shows he cares about the
community. It's another step forward for
our town.” — Gordon Woodworth

Congratulations on Your
New Health Care Center!

It’s Been a Pleasure Working with You!

Heres’s Hoping There Will Be
Many More Milestones!

skco 4D
| GET ANSWERS

ELECTRICAL SUPPLY ™™t e "

& The Best Service!
14 Cooper Street, Glens Falls NY ¢ 518-798-9503

Congratulations to Hudson Headwaters
on the'grand opening of your new

Warrensburg Health Center
Thank you m Yo |

Glens FaIls*Natwnal

Bank and Trust Company

gfnational.com ¢ Member FDIC
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HHHN's new Health Center in Warrensburg
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THIS HEALTH CENTER
IS DEDICATED TO
THE MEMORY OF

MARY VICKERS RUGGE

FOR THE
Love SHE GAVE
FOR THE
VALUES SHE INSTILLED

L 4

Congratulations

Hudson Headwaters Health
Network on Your New Building!

HILLTOP

CONSTRUCTION CO.

www.HilltopConstructionCo.com

e, “ ow helped with renovations, and gave us the
U kind of support that was indispensable.”
Instead of HHHN honoring Dr. Rugge, he

What’s in a nam
DI‘. Rllgge talked the suggested a remembrance of his mother,
Bo ar d out of n amin g zvilclgl Ivlvias the daughter of a small-town phy-

“I talked about sitting in the car while I

Congratulations

on the Opening of the

Hudson Headwaters
Warrensburg Health Center

from your friends at

Mailings Made Easy, Inc.
Founpep By Joe VoGgeL 1989!

80-82 Warren St., Downtown Glens Falls
793-6785 » www.mailingsmadeeasy.com

health center after him

At a surprise 70th birthday party last
October for Hudson Headwaters Health
Network founder and CEO Dr. John Rug-
ge, former board trea-
surer Tom Ross an-

nounced that the board A plaque

had unanimously ap- H
proved naming the new to hls

Warrensburg  facility mother
the John K. Rugge, MD, | e
Health Center. - InStead

But Dr. Rugge subse-
quently talked them out of it. It only “took
three meetings,” he quips.

“The only right name for this is the War-
rensburg Health Center,” Dr. Rugge says.

“When we started, this community took
an absolute flyer on us. We had been oper-
ating the Chester Health Center for a year
and a half, and we were losing money and
had no idea if we could sustain this.

“And this community voted to initially

“Year after year, they supported this

was doing house calls,” recalls Dr. Rugge,
“and I described how my mom told the
story about going out with her father, my
grandfather, who was a physician in Little
Falls, going out by horse and sleigh.

“And one morning, he was called by a
farm family, so at 4 in the morning, he
struck out by horse and sleigh, with my
mom under the blankets, going to pay a
visit to this farmer who had called Doc
Vickers.

“He got there and the farmer came out
with his wife and suitcase, and said, ‘We
have to get to the train and we didn’t know
who else to call’

“So given that it's a family tradition,
what I proposed we do is have a sign and
a plaque to my mom (shown above). So I
won them over. I went for the stories.”

There was an added note of humor in
how the Rugge Health Center name was in-
troduced — and later reversed.

“My daughter was there and came up
to me and said nobody laughed,” says Dr.

55 PO 1 nd then buy one of the bigger build- « .

2 S re === o :S’é‘,—.-;?;—_,-g;—.;-g.@ " e = case a d then buy one of the bigger build Rugge. “She couldn't understand why no
g2 sh == e sh == e 3 « ings in town, the old A&P grocery store, ¢ laughed — because she heard it as
x5 0 Xo 0 X5 i i

: . and turn it over to something absolutel .
£ Botozzes S5O0, g5 Gotzee 29000 25 02,000y $.00:00 ) g Y being the John Rugge Empty Health Cen-
£z MAILED FROM ZIPCODE 12801 £Z fX MAILED FROM ZIPCODE 12801 & MAILED FROM ZIP CODE 12801 experlmental. ter ”»

— Gordon Woodworth

building, paid the utilities, fixed the roof,

Congratulations to our friends at
Hudson Headwaters Health Network

R AR g, g _. t

. 5

on this most significant achievement!

INSURANCE MADE SIMPLE.

2 Country Club Road, Suite 1, Queensbury, NY 12804
(800) 648-4824

784 Troy-Schenectady Road, Latham, NY 12110
(518) 783-2665 « (800) 233-0115

coolins.com




HHHN's new Health Center in Warrensburg

The Hudson Headwaters Health Network Board of Directors. Back row, from
left: Kevin Porpora, Dana Hogan, lke Wolgin. Middle row: Eugene Arsenault, Barbara
Sweet, Thomas Lyons, John Rugge, MD, Jean Cronin, Michael McCarthy. Seat-
ed: Mildred Anzalone, Harry Robinson*, Catherine Moses, Eileen Haynes, Graham
Greeley, Patricia Allen. Not pictured: Patricia Hunt, Joseph Kelly, Wiliam O’Dwyer,

MD, Celine Racine Paquette. * Term has expired

| The new check-in area on the first floor offers patients
more privacy and ensures confidentiality, said Hudson Headwaters.

Serving the Greater Glens Falls Area

for over 100 years

C
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CONKLING
CENTER

Committed to Enhancing the
Quality of Life for
Community Members Age 55+

AGELESS OPPORTUNITIES

TheConklingCenter.org

TRANSPORTATION HEALTH AND SAFETY
PUBLICATIONS PARTNERSHIPS
LEARNING AND LEISURE

79 Warren Street, Glens Falls, NY 12801 ¢ 518-793-1494

www.theconklingcenter.org * info@theconklingcenter.org

We salute

Hudson Headwaters Health Network
for their significant impact on the health of those who live in the north country.

We're here for ALL your
ENT and Allergy Needs!

Come visit our

new MedSpa!

Office hours: Mon.—Thurs. 8A.M.—6P.M.
2 Mountain Ledge Dr., Gansevoort

RoBerT HucHEs ¥ ML.D.
NortH CountrY ENT & MED Spa

Spa appointments available Mon.-Sat.
please call 587-6610

Office hours: Mon.-Thurs. 8:00 a.m. - 6:00 p.v.
roberthughesmd.com

)

New Health Center in Warrensburg

The DELLA Auto Group is proud to support the Hudson Headwaters Health Network as
they continue to grow and help people in more communities.

el

AUTO GROUP

Locations in Glens Falls, Ticonderoga, and Plattshurgh

DELLACARS.com

CHEVROLET
/AN vicToRY
V' A N '
TOYOTA @ Mu(leTJgg-u

HHONDA GO POLARIS AUT®TRENDS

glog ‘Ik aunp - ajaoayn a1 B



COﬂgNl tulations Hudson Headwaters HHHN's new Health Center in Warrensburg

on the debut of the New Health Care Facility in Warrensburg!

1391 Route 9, 3 Hunter Brook Ln.,

; OrhOpediC & Spine So. Glens Falls Queensbury
NN Physical Therapy, PC. 793-6333 793-0891

Denise Didio Buher BT. Certified MDT

Orthopedicspinept.com
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( Congratulations Hudson Headwaters!)

from your friends at...

o
)
0

Since 1946/

22 Raymond Lane * Warrensburg ¢ 1-800-627-3431
\_ HOURS: 8am - 6pm, 7 days a week (closed Thanksgiving and Christmas)

Congratulations
On Your Grand Opening!

o0 from Chris Godfrey at...

o2 ®ee CLAFLINMEDICAL
EQUIPMENT

‘R NN R}
2 Serving the Healthcare Community Since 1817
44 www.claflinequip.com

Gongratulations Hudson Headwaters

On Your New Health Center!

Sewer & Drain
Cleaning

Water Jetting e Video Inspections
Call Chet Sanders...

987-4444 » 793-4949

Warrensburg Health Center.

There are seven urgent care exam rooms, like this one, in the new |um

Hudson Headwaters photo/Jim McLaughlin

s The imaging center “is so much bigger and bright-

~ er,” said imaging services manager Shelly Williams. And,
the technology is improved, with x-ray machines using Direct
Digital Radiography.

Hudson Headwaters photo/Jim McLaughlin

The udig f:)r the
$9.5-million project

Dr. John Rugge said planning for the
new Warrensburg health center started
four years ago, when the federal govern-
ment did a national competition for grant
funding for community health centers.

“We entered the competition and got the
maximum award of $5-million, and un-
derstood that would be just enough to re-
place the facility with a facility of the same
size, but with a better layout,” he said.

“We took a deep breath and decided that
we were looking at not the last 40 years but
the next 40 years, and we had a unique op-

Congratulations

on your long awaited

addition to our community.
Keep your standards high and

may you always be there for us.

V| i quALITY PEST CONTROL

A division of Tree Care by Stan Hunt

53 Boulevard, Queensbury ¢ 518-793-0875 « www.huntsqualitypestcontrol.com

portunity.

“We went to our Foundation board and
they were nervously optimistic and sup-
portive, and here we are.”

Raised $2-million plus

In addition to the $5-million federal
grant, the Hudson Headwaters Health
Foundation raised more than $2-million,
including more than $500,000 pledged
by members of the Hudson Headwaters
board, the Foundation board, senior ad-
ministrators and medical staff.

Major donors included the Charles
R. Wood Foundation, $250,000; Stew-
art’s and the Dake Family Foundation,
$150,000 each, and Glens Falls National
Bank, $100,000.

Beyond donations, Hudson Headwaters
financed the balance With whom? “Glens
Falls National Bank, of course,” said Dr.
Rugge. “Our local bank. They have been
with us every step of the way.”

List of major donors

A Hudson Headwaters capital campaign
that raised more than $2-million toward the
$9.5-million Warrensburg Health Center. The
biggest donations were these:

Charles R. Wood Foundation $250,000
Stewart’s Shops-

Dake Family Foundation $150,000
Glens Falls National Bank $100,000
Price Chopper’s Golub Foundation $50,000
Adirondack Radiology Associates $50,000
Wright Family Foundation $30,000
Blue Shield of NENY $25,000
Sandy Hill Foundation $25,000

More facts & figures

$9.5-million

$5-million
$2-million+
$2.5-million

Total cost

Federal grant paid for
Capital campaign raised
Amount financed

New building’s total sq. ft. 36,070
Old building’s total sq. ft. 14,500
Length of computer wiring 4 miles
Primary care exam rooms 15
Pediatric exam rooms 7

Urgent Care exam rooms 7




Grand opening of HHHN's new Health Center in Warrensburg

Jim Himoff: ‘A win
at every level’

Jim Himoff of Brant Lake chairs the
Hudson Headwaters Foundation board
and is a long-time supporter of Hudson
Headwaters and its
mission.

He said its new
health center in War-
rensburg  “exceeds
the expectations of
all of us. It's better
than we could have
imagined, because
it's providing better
service than anyone
could have imag-
ined.”

Mr. Himoff calls it “a great idea on so
many levels.

“First, it provides urgent care for the
residents of the Warrensburg area.

“Secondly, it brings specialty care
to this region. It will also improve the
economy of the Town of Warrensburg.

“The next layer is job creation, and
also specialty jobs, higher-level, better-
paying jobs that result out of a project
like this.

“It's a win on every level.”

— Gordon Woodworth

Shelly Williams:
Bigger, brighter,
better technology

Shelly Williams of Chestertown calls
the new Warrensburg Health Center
“amazing, It's even better than I thought
it would be!”

Mrs. Williams has worked for Hudson
Headwaters for 16 years and is imaging

Congratulations to the Hudson Headwaters

Health Center on its Grand Opening
and Spectacular New Facility!

We look forward to many more years of
Hudson Healthwaters being in Warrensburg!

www.thelodgeonecholake.com
/LAKE ] www.campecholake.com

services manager for
both  Warrensburg
and Broad Street in
Glens Falls.

She says of the new
Warrensburg center,
“This is so much
bigger and brighter,
and the work flow is
so much better. It re-
ally improves patient
care.”

She said the imag-
ing rooms, which in-
clude x-ray, ultrasound, mammography
and bone density scanning “are much
more private for patients.”

And the technology is better. “Our
x-rays are now Direct Digital Radiogra-
phy, which means we don’t have to pro-
cess cassettes anymore,” Mrs. Williams
said.

“The image goes directly to the com-
puter screen in less than 10 seconds.
So an appointment that used to take 15
minutes now takes five minutes.

“And weTe closer to urgent care,
which makes for better teamwork.”

On a tour of the imaging space, Mrs.
Williams stopped in the room where ul-
trasounds are done.

“This may not seem like a big thing,
but we now have a bathroom in the ul-
trasound room,” she said. “In the old
building, we used to have to take pa-
tients down the hallway to a bathroom
we shared with urgent care. This is so
much better.”

She said, “I thought I would miss the
old health center, but I don't at all. This
feels like home.” — Gordon Woodworth

Community Open
House June 13th

Hudson Headwaters Health Network
hosts a Community Appreciation Day at
its new Warrensburg Health Center on
Saturday, June 13, from 1 to 4 p.m.

The facility is at 3767 Main Street, at
the corner of Route 418, in the heart of
Warrensburg.

There will be free refreshments, a
bouncy house, wagon and pony rides,
face painting, tours of the health cen-
ter, health screenings, a live remote by
Froggy 100.3, and information from lo-
cal businesses, said a Hudson Headwa-
ters flyer.

“Our deepest appreciation to the
many organizations and hundreds of
people who helped make the new health
center possible through their dona-
tions,” HHHN said.

Info: 623-2844 or www.hhhn.org,

Y

FlDELlS CARE® Quallty health coverage It’s Our Mission. i

i

Fldells Care offers quality, affordable New York State-sponsored health
insurance for children and adults of all ages and at all stages of life.

From NY State of Health: The Official Health Plan Marketplace, to Child
Health Plus, Medicaid Managed Care, Medicare Advantage, Managed
Long Term Care and more, we have a program that meets your needs.

And, with our growing provider network, you can see a Fidelis Care
doctor almost anywhere you go in New York State!

We have a health insurance program that's right for you — and the ones
you love.

1-888-FIDELIS | fideliscare.org

(1-888-343-3547) « TTY: 1-800-421-1220

To renew your coverage each year, call 1-866-435-9521
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To learn more about applying for health insurance including Child Health Plus and Medicaid through NY State
of Health, the Official Health Plan Marketplace, visit www.nystateofhealth.ny.gov or call 1-855-355-5777.
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Grand opening of HHHN's new H

‘Ro’ Rounds: Private
check-in is a big plus

Rosemary “Ro” Rounds of Chestertown
is a front-office assistant, and has worked
for Hudson Headwaters for six years.

“The new health center is amazing,” she
said. “It’s bright, it’s roomy, and it's private
when people check -
in. It's a happy atmo-
sphere.

“In the other place,
there wasn’t enough
room. There’s defi-
nitely enough room
here.”

She said most
people she has
helped check in “love
the place. Nobody
has complained.
The patients like it. They like the one-on-
one when they check in, and they like that
other people can’'t hear your conversation.”

In the former health center, there were
several spots where patients would check
in. Here, “the check-in is all in one spot,
and it’s close to the lab and urgent care

and imaging, It's great.”

Mrs. Rounds said, “It's like a family
here. It's a friendly, family atmosphere. No
matter what department you work in, ev-
eryone helps each other out. I'm very happy
to be part of the team here.”

Dr. Rugge: We're still
doing some fine-tuning

Hudson Headwaters founder and CEO
Dr. John Rugge said he’s gottten con-
sistently positive feedback in the three
months since the Warrensburg Health
Center opened.

“This is a really nicely designed build-
ing that is working,” he said. “We have two
rooms that for some reason have a heat-
ing or cooling system on a beam, and it
sounds like were in an airport. But that’s
only two upstairs rooms. The engineers
are working on those.

“We're doing a little fine-tuning and mak-
ing some adjustments. What do you know,
we bought a little too much furniture and
we have to figure out how to distribute it.
Not a huge problem.

“And we had to figure out how to do a
lighting system for the reception area.”

The cardio exam room includes
a treadmill to test the strength
of a patient’s heart.

Chronicle photo/Gordon Woodworth

h Center in Warrensburg

At the ceremonial ground-breaking of the new Warrensburg Health Cen-
ter on Aug. 14, 2013 — from left: Warrensburg Town Supervisor Kevin Geraghty,
Assemblyman Dan Stec, Glens Falls Hospital president and CEO Dianne Shugrue,
and Hudson Headwaters founder and CEO Dr. John Rugge. Ms. Shugrue’s presence
at the event signaled a new era of cooperation between the hospital and
Hudson Headwaters, and prompted Dr. Rugge to quip, “We have always had a warm
relationship with Glens Falls Hospital. Sometimes that warmth has come from friction...”

Chronicle file photo/Gordon Woodworth

HHHN’s ‘Ride for the
well of it’ June 20th

Hudson Headwaters Health Network is
again teaming up with “The Hub” cafe and
bike shop in Brant Lake for “The Ride for
the Well of it” charity cycling event on Sat-
urday, June 20.

Cyclists may choose routes of 12, 38 or
51 miles. Each ride brings cyclists to one
or more of Hudson Headwaters’ Adirondack
health centers and starts at The Hub, said
press materials.

The 50-mile aerobic loop ($50) begins at
9 a.m. and “winds through beautiful coun-
tryside, often along the Schroon and Hud-
son rivers.”

The 38-mile fitness ride ($35) visits the
new Warrensburg Health Center and the
Chester-Horicon Health Center, and starts
at 9:45 a.m.

The 12-mile family ride ($25 for up to
two adults and children) goes to the Ches-
ter-Horicon Health Center. It begins at
10:30 a.m.

Proceeds benefit Hudson Headwaters.

Info: 494-4822.
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We're celebrating,
too — our 35th year!

Still locally owned, locally committed!

The Chronicle

Put us to work for your business!

Phone: 518-792-1126 * email: chronicle@loneoak.com
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Congratulations, Hudson Headwaters, on your latest milestone!
Thanks for letting our local business help commemorate it.
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HHHN's new Health Center in Warrensburg

Warrensburg Town Board members at the pre-opening tour — From left, Bryan
Rounds, Linda Baker Marcella, Hudson Headwaters founder and CEO Dr. John Rugge,
Joyce Reed and John Alexander. Not included in photo: Town Supervisor Kevin Geraghty.

Hudson Headwaters photo/Jim McLaughlin

Nurse manager Joann
Fuller: Bigger space,
better privacy & flow

Joann Fuller of Moreau, in her 16th year
with Hudson Headwaters, oversees the 27
nurses who work in the new Warrensburg
Health Center. She sees a big difference in
the new facility.

“It's a larger space, w1th more patlent
rooms, and we are
able to care for more
patients,” she said.
“And there is room for
growth.

“There is more
space in the waiting |
rooms, and it's just
more comfortable for [
patients. There’s also
all new equipment and
the flow is better. Pa-
tients are getting to the providers quicker.”

She said security is tighter, with coded
keypads on many interior doors, and im-
proved privacy. “Patient confidentiality is
huge, and patients are more aware of it
here,” she said.

“I try to spend half a day in primary
care, and half a day in urgent care, but we
have to communicate well so people know

Hudson

where you are. We didn’'t have that problem
over in the old building. It was a maze over
there, and we were right on top of each oth-
er.”

Dr. Rugge: New health
center should help us
recruit more physicians

Will the new Warrensburg Health Center
help Hudson Headwaters recruit physi-
cians here?

“We think so,” said founder and CEO Dr.
John Rugge. “For one, people like a nice
working environment. That’s obvious. But
beyond that, this building says who we are.
It says we are thinking big, literally. It says
we are well-coordinated, that we can look
outside ourselves to bring back into our
communities assets they have never had
before.

“It also gives us space for other new ven-
tures, one of which is medical education.
We've been teaching medical students on a
regular basis for the last 15-18 years, and
were looking at a dramatic expansion of
that. And this is the kind of facility those
new trainees need for an educational expe-
rience.

“We think this is a showcase that says so
much about who we are and it’s just what a
new practitioner wants to see.”
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“On-Site Document & Media Shredding”
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AdirondackShredding.com
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WE CONGRATULATE
& WELCOME OUR
NEIGHBOR, THE NEW
HUDSON HEADWATERS
HEALTH CENTER!

Come across the street for
breakfast, lunch & dinner!

Owner/Operators Susan and Peter
Gazetos with Son Nick and Daughter
Alexandria — 4th Generation!
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MMUNITY BULLETIN BOARD

By Fatrick Daley ¢ DEADLINE: 10 days prior to date of publication e Listing info: 792-1126 or arts@loneoak.com

Co., Thirteenth Lake Rd., North River.
lce cream sundaes, food, silent auction
and raffles. Info: 251-3625.

Bead Shop

Largest selection of
Natural Stones
& Freshwater Pearls
in the area
e Beading Supplies, Czech Glass

Tues — Sat, 10am — 5pm

Located in “The Shirt Factory™
Suite #104, 21 Cooper Street, GF
(518) 744-5402

eclectique

BEADS, GIFTS & MORE

Adirondack Folk School Class-
es June 11-18, at school, 51 Main
St., Lake Luzerne. Call for times, costs.
Sat.: Basic Fly Casting; Old-Fashioned
Bicycle Baskef; Weave o Novelty Yarn
Scarf. Sat-Sun.: Traditional or Arts &
Crafts Floorcloth; Blacksmithing; Gourd
Art. Sun.: Colorful Sock Rug. 696-
2400 or odirondockb\kschoo?org.

Jane Austen Society Retreat,
June 27-28 at Wiawaka Refreat, Lake
George. Movie, discussion and activi-
ties related to Narthaner Abbey. Reg-
istration /info: ardhn23@netscape.nef.

New York State Summer Writ-
ers Institute, June 29July 10 and
July 1324 at Skidmore College, Sara-
foga Springs. Open to undergraduate
and graduate college students. Apply:
www.skidmore.edu/summerwriters.

Artists Retreat, June 29July 1 at
Great Comp  Sagamore, Raquette
Loke. Plein air painfing with individual
instruction and group critiques, live
models, talks and discussions. Info:
email@picturehouseonline.com.

Writing Workshop with Words
After War and Opera Sara-
toga, Sat-Sun., July 11-12, af NYS
Military Museum, Saratoga Springs.
Focus on sfories of the military, conﬁ;ict
and coming home from overseas, for
civilians, veterans and military families.
Application: www.wordsafterwar.org.
Application deadline June 19.

Hearts for the Arts Gala, Fri.,
June 19, 6 p.m. at Holiday Inn Resort,
loke George. Adirondack Folk School
benefit honoring Silda Wall Spitzer,
with cocktails, hors d'ceuvres, J?nner,
silent auction and music by The Stony
Creek Band. $50. RSVP; 696-2400.

Scott Phillips Benefit, Sat., June
20, 1-4 p.m. of North River Vol. Fire

Saratoga Auto Museum Ca-
sino Royale Gala, Sof., June 20,
6:30-10:30 p.m. af museum, Sara-
toga Spa State Park. Food, cockiails,
casino games, live music. Info: 587-
1935 or saratogaautomuseum.org.

Fundraiser for Molly Adames,
Sat., June 27, 2-6 p.m. at Half Time
Bar & Grill, Rte. 9, South Glens Falls.
Benefits Hudson Falls teen  suffering
from blood disorder. Car and motor-
cycle show, live music, 50-50, basket
roffles, horseshoes and volleyball, buf-
fet. $20, $10 youth, child free.

Canoe Raffle for High Peaks
Hospice, drawing July 24. 13-oot
cedar canoe made by craftsman Ran-
dall Haner. Tix: $5 or 3 for $10. Info:
www.highpeakshospice.org.

For the finest and most varied
selection of hardback &
paperback books, visit...

The Village Booksmith

Open Wednesday-Saturday, 11 to 5
at 223 Main Street, Hudson Falls

Friends of Schroon Lake Li-
brary Book Store, open Wednes-
days and Saturdays, 10 a.m.-2 p.m.
beginning Wed., June 17. located
at Schroon lake Health Center in the
basement. Info: 532-7545.

Page to Screen: To Kill a Mock-
ingbird, Thurs., June 18, 7 p.m. at
Barnes & Noble, 3029 Rte. 50, Sara-
toga Springs. Discussion on Harper
lee novel and its screen adaptation.
Info: 583-7717.

CLUBS AND BOARDS

Q.U.LL.T,, Inc., Fri., June 12, 9:30
a.m. at Delmar Reformed Church.
Meefing, show, pot luck. 393-2284.

Adirondack Architectural Heri-
tage Annual Meeting, Sat., June
13, 1 p.m. at Indion lake Theater.
Screening of Adirondack short films
by filmmakers Michael Fisher, Derek
Mvuirden and Eli Moore. Guests wel-
come. Free, but RSVP: 834-0328.

Advocates of  Schuylerville
Public Library, Tues., June 16, 7
p.m. af the library, 52 Ferry St. Info:
695:6641.

Family YMCA of the Glens Falls
Area, Tues., June 23, 7:30 a.m. at
Hiland Country Club, Queensbury.

RSVP: IMykins@glensfallsymca.org.

GOMMUNITY OUTREACH

Zion'’s Closet Thrift Shop Spring
Clearance Sale, fri., June 12, 2-5
p.m. and Sat., June 13, 9 a.m-3 p.m.
at shop, 232 Main St., Hudson Falls.
Info: 793-3705.

Warren County WIC Clinic
Schedule, supplemental nutriion pro-
gram for women, infants and children.
Tues., June 16: 8:15 a.m. at Munici-
pal Cenfer, Queensbury. Wed., June
17,2 p.m. and Thurs., June 18, 9:15
a.m. at Comell Cooperative Extension,
Warrensburg. Call ahead for appoint-
ment: 761-6425.

Line Dancing, Tuesdays, 7-9:30
p.m. at South Glens Falls Firehouse,
Rie. 197. $6. Info: 584-5657.

FARMER’S MARKETS

Gansevoort: Thursdays, 3-6 p.m.
at Village Park, Main & Catherine St.

Fort Edward: Fridays, 10 a.m.-]
p.m. at Broadway Bowl, Rie. 4.

Warrensburg: Fridays, 36 p.m.
at Warrensburgh Mills Historic District,
River St. across from Curtis Lumber.

Glens Falls: Saturdays, 8 a.m.-noon
at South Street Pavilion.

Saratoga Springs: Saiurdays, 9
am. -1 p.m. at lincoln Bathhouse,
Sarafoga  Spa  State  Park.  Also,
Wednesdays, 3-6 p.m. and Satur-
days, @ a.m.-1 p.m. af High Rock Ave.

Salem: Safurdays, 10 a.m.-1 p.m. in
Village Park, Main St.

Cambridge: Sundays, 10 a.m.-2
p.m. in park across from Cambridge
Hotel, E. Main St. & Broad St.

Granville: Mondays, 2-5 p.m. on
Main St. next fo old train station.

Queensbury: Mondays, 36 p.m.
at Davidson Brothers Brewery, 1043
Re. 9.

Whitehall: Tvesdays, 1-4 p.m. on
Skenesborough Dr.

Chestertown: \Wednesdays, 10
a.m.-2 p.m. at Town Hall lawn. This
week: Live music by Mother Judge.

Greenwich: Wednesdays, 3-6 p.m.
at Seventy Main.

Warren County Public Health
Clinics, STD & HIV: Tues., June 16,
67:30 p.m. at Municipal Center.
Free. Info: 761-6580.

Red Cross Blood Drives, call to

register: 800RED-CROSS. Fri., June
12: 6:30-11:30 a.m. at Clens Falls
Hospital. Mon., June 15: 1-6 p.m.
at South Clens Falls Fire Department
Station 2, Rte. 197, Fort Edward; 1-6
p.m. at West Clens Falls Vol. Fire De-
partment, Luzere Rd., Queensbury.
Tves., June 16: 10 a.m-3 p.m. af
SUNY  Adirondack, Wilion; noon-6
p.m. at Chesterown Fire Dept. Fri.,
June 19: 1-6 p.m. at Granville Hook
& Lladder Co., Quaker St.

Health & Wellness Fair, Saf.,
June 27, 11 a.m-5 p.m. ot Adiron-
dack Wellness Group, 310 Dixon Rd.,
Queensbury. Info on chiropractic care,
acupuncture, holistic mecﬁcme, physi-
cal therapy, essential oils, reiki, nutri-
tion and more. Info: 632-4944.

LECTURES & SEMINARS

The Life & Legacy of Inez Mil-
holland, Tues., June 16, 3 p.m. at
Meadowmount School of Music (the
Milholland estate), Westport. Adiron-
dack  Architectural  Heritage  leads
program on the suffragist and social
activist, with lecture by biographer
linda Lumsden. $70 includes dinner.
Reservations required: 834-9328.

The Hedling Power of Love,
Sat., June 20, 10 a.m.-1 p.m. at Saro-
foga Spa State Park. Buddhist Nun
Kelsang Chenma leads meditation, dis-
cussion, QA. $20. 845-856-9000.

PARENTS & KIDS
ﬁ Kids Ages 6-16 i}

Audition Now for

Steppin’ 4.0 -
“The Shoes Are Coming Off”
Theater Workshop

July 20 - August 7, 2015
Performance August 9, 2015

¥ Call: 518-792-4284 Y¢

steppinintomyshoes.com

Barnes & Noble Children’s Pro-
grams, af bookstore, 3029 Rte. 50,
Saratoga Springs. Fri., June 12: Sto-
rytime with Granny, 7 p.m. Sat., June
13: Picture Book Storytime, 11 a.m.;
Dr. Seuss Storytime, 1 p.m. Free. Info:
583-7717.

Learn to Swim, weekdays, July
20-31, 10 a.m. or 5 p.m. at Moreau
Loke State Park. Sign ups are Thurs.,
June 18, 11:30 a.m. or 5:30 p.m.
at Moreau Lake. Info: 793-0511.

PUBLIC MEETINGS

City of Glens Falls, meetings af

City Hall, 42 Ridge St., unless nofed.
Mon., June 15: Zoning Board of Ap-
peals, 6:30 p.m. Info: 761-3800.

Town of Queensbury, meefings at
Center, 742 Bay Rd. Mon., June 15:
Town Board, 7 p.m. Tues., June 16:
Planning Board, 7 p.m. Wed., June
17: Zoning Board, 7 p.m. 761-8200.

Warren County Board of Su-
pervisors, meetings af Municipal Cen-
fer, Queensbury, unless noted. Mon., June
15: Industrial Development Agency,/Civ-
ic Development Corp. Info: 761-7652.

Glens Falls Business Improve-
ment District, Tues., June 16, 8
a.m. at Queensbury Hotel, Glens Falls.
Info: www.downtownglensfalls.org.

Golf with Queensbury Seniors,
Tuesdays, 8:30-9:30 a.m. fee off at
Couniry Meadows, Fort Ann. Rain
date is Wednesday. $6/14 holes, $5
cart, lunch $3+. “No pressure golf.”
Clubs available. Info: 791-2718.

Queensbury Seniors Annual
Picnic, Fri., June 26, 10 a.m. af Cen-
ter, 742 Bay Rd. Coffee and cake,
BBQ lunch and buffet in picnic grove.
$12. RSVP by June 19: 761-8224.

SPORTS & RECREATION

Bass Fishing Tournament, Sun.,
June 21, at Fish Creek Rod & Gun
Club, Victory. $15. 6959407 .

National Museum of Dance,
evening classes for all ages and lev-
els in all siyles, June 22-Aug. 21. See
www.dancemuseum.org/school.

Hubbard Hall Center for the
Arts Programs, ot Hubbard Hall,
25 E. Main St., Cambridge. Applica-
tions due by June 26. Offerings include
Afternoon Arts, Visual Arts Program,
Theater Kids Company, Theater Youth
Company, Teen Theater Company.
See www.hubbardhall.org.

SUNY Adirondack Summer En-
richment, July 6-23 af Queensbury
campus. S’WGSYQ courses for students in
rades 3 to @ include Outdoor Chal
Eenge, Robotics, WriteCastFilm, Just
Cook It, Music Projects and more. See
www.sunyacc.edu/ConfinuingEd.

SUNY Adirondack  STEAM
Camp, July 1324 ot Wilion campus.
Technology course in Animation &
Graphics Software, Computer Hard-
ware & Networking and Robotics &
Automation. Transporation available
from Queensbury High School. See
wvvvv.sunyocc.eJu/Commuingd.

Home Made Theater Summer

Programs, aof HMT, Saratoga Spa
State Park. Paul Sigrist leads theater
classes for ages 8-18. Offerings in-
clude Scenes from Great American
Plays, Improvisation, Scenes  from
Great British Plays, Shakespeare for
Young Actors, Stage & Film Acfing
Technique Lab. homemadetheater.org.

Chicken & Biscuit Supper, Fii.,
June 12, 56:30 p.m. at Argyle United
Methodist Church, 12 Sheridan St.
With mashed pofatoes, com, cole
slaw, beverage and cake. Take out
available. $T0, $5 child, under 6
free. Info: 638-8391.

Chicken Barbecue, Sat., June 13,
36 p.m. at Kingsbury Baptist Church,
Rte. 4 north of Hannaford. 1/2 chick-
en, baked potafo, baked beans, cole
slaw and dessert. Take out only. $10.

Sunday Breakfast, Sun., June 14,
8-11 a.m. at Fish Creek Rod & Gun
Club, Victory. Eggs fo order, bacon,
sausage, poncoies [blueberry, buck-
wheat, apple cinnamon), French toast.
$7. $4 child. Info: 695-3917.

SUPPORT GROUPS

T.O.P.S. - Taking Off Pounds
Sensibly, Thursdays, 6-7:30 p.m.
at Southern Ad'\rochock Independent
living Center, 71 Clenwood Ave.,
Queensbury. Info: 547-8457.

Parkinson’s Support Group,
Mon., June 15, 2 p.m. at Woodlawn
Commons, 156 lawrence St., Sara-
foga Springs. Info: 8856427

TRIPS & TOURS

Champlain Valley Farms, Mon.,
June 15, with Adirondack Architectural
Herifage. Visits to new-wave small
farms and producers for samples and
lunch. $60. Register: www.aarch.org.

Lake Champlain Bridge & Envi-
rons, fri., June 19, with Adirondack
Architectural Heritage. Tour 2011 re-
placement of 1929 bridge and historic
sites at each end — Chimney Point in
Vermont and Crown Point in New
York. $45. Register: 834-9328.

Maine & Vermont, Sept. 14-1/7
with Warrensburg 50+ Club. Tours
of Portland and Kennebunkport, farm
fours and fastings, more. $474 double
occupancy, $603 single. $50 deposit
for reservation. 623-3428.

Summerfest, Saf., July 11, 2 p.m.
at Chestertown Municipal Center. An-
nual festival with food, games, live mu-
sic, fireworks. Info: 494-2722.

By James Barrick
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Kris Dawson: It’s so
nice, people might
come more often now

Kris Dawson of Bolton, acting manager
of the new Warrensburg Health Center,
says patients “love coming here. It makes
them feel good to have such a nice health
center to come to. They feel better about
their health, and maybe they will come
more often....

“It's state of the art, it's well organized,
urgent care is amazing, the kids" waiting
room is great, and sick people are sepa-
rated from other patients, so people who
are coming in and don'’t feel well aren't sit-
ting next to someone there for their yearly
physical.”

Mrs. Dawson said the privacy in the
front office where people check in “is great.
People don't want other people to hear
what they are talking about.”

Echoing others, she said, “We're like a
family. We all like each other, and we work
as a team. And patients can see that. I re-
ally enjoy working here.”

Building completed
on time, despite exit
of the first builder

In the early stages of construction of the
new Warrensburg Health Center in Febru-
ary 2014, Hudson Headwaters was thrown
a major curve ball.

“One day our original contractor just
pulled off the site,” said facilities manag-
er Jim McCormick. “A few days later, we
found out they were closing the business.

Grand opening of HHHN's

G

“The project moved very slowly for about
five or six weeks. It took us that long to
hire a new contractor.”

Mr. McCormick said construction man-
ager Sano-Rubin “was very helpful and
guided us in the right direction in terms
of contractors. And we had a good group of
sub-contractors.”

Bette & Cring was hired as the new gen-
eral contractor in March, and the project
got back on track.

“The positive was everyone pulled to-
gether and finished the project on time, but
that was a curve ball thrown at us,” said
Mr. McCormick.

He said they are still working out a few
bugs, but overall, “Were happy. Patients
and staff are enjoying the new building
and how clean it is. It’s exciting.” — G.W.

Congratulations and
Continued Success as you Expand!

Proud to provide Construction Management Services for the

New Warrensburg Health Center

Sano-Rubin

Sano-Rubin Construction Services, LLC
(518) 462-6471 . www.sano-rubin.com

A separate children’s waiting room, with a selec- "
tion of children’s books, is on the second floor.

new Health Center in Warrensburg

LeoAes o

Chronicle photo/Gordon Woodworth
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Rugge: Patients will
come from as far as
Blue Mountain Lake

The Warrensburg Health Center will
serve residents of much of the southeast-
ern Adirondacks, Hudson Headwaters
founder and CEO Dr. John Rugge said.

“The Hudson River watershed is a pret-
ty good definition. Our experience is peo-
ple in Blue Mountain Lake tend to travel
south, but that is the divide. Some people
in Blue Mountain Lake will go to Sara-
nac...We go up to Indian Lake and Blue
Mountain Lake and beyond, go across

the High Peaks.

“Ticonderoga is another watershed
area. Half the people go north to Burling-
ton or Plattsburgh for specialty care, half
the people come south.

“Were really serving that southeast
corner of the Adirondacks.”

Dr. Rugge still sees patients himself,
including in Warrensburg.

As a practitioner, how is the building is
working out? “One difference is, it’s qui-
et,” he said. “It's a peaceful environment
without the kind of distractions I used
to face, people walking back and forth.
I never objected to that, but it was a dis-
traction.

“And I find that I'm keeping on time
better. That's a marvel!”

/Congratulations
and
Thank you

for allowing us
to be a part of your

beautiful new

Health Center!

\

WINDOWS, DOORS,

SHADES & MORE ..c

“Our best is the least you’ll get!”

108 Main St., Queensbury
1/4 mi. off Exit 18 of the Northway

745-5399
windowsdoorsetc.com
See Paul Spinelli
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Richard E. Jones
got lots of input!

Architect Richard E. Jones of Queens-
bury designed the new Warrensburg
Health Center — with plenty of input.

“We had a two-month crash course
about two years ago,” said Dr. John Rugge,
founder and CEO of Hudson Headwaters,
“when a cross-section of nurses, front of-
fice people and providers from the War-
rensburg Health Center were thinking
hard about what their needs were and
where we could improve.

“We also had delegations of people going
to Vermont, Connecticut and downstate
New York, looking at the best ambulatory
care facilities we could find.

“And we worked with Dick Jones, our ar-
chitect, and tried to take the best of those
designs and our best thinking and make
something that is better than ever.

“Were delighted. This is an amazing fa-
cility, both for what it does for us now and
for our future growth.”

‘Community Champions’
to honor Himoffs, Stec

The Hudson Headwaters Health Foun- - . : sz ;
dation’s 10th annual Community Champi- Hallways are bright and wide, and artwork
ﬁ;lnsggilrrgée;uon i;ltré??fhﬁlghﬁoéx%?;ﬁ?fr adorns the walls in the new Hudson Headwaters Warrens-

pp ’ burg Health Center. This painting is on loan from Philadel-

and Assemblyman Dan Stec. It takes place . X L d ‘: ° o o
at Jimbo's Club on the Point in Brant Lake. phia-born artist Adam Daily, a Skidmore College graduate. ; ‘41 m“es of wn‘“]g'
The Himoffs own Point O’Pines Summer I Chronicle photo/Gordon Woodworth

“One of my favorite numbers is 41,”
Hudson Headwaters founder and CEO
Dr. John Rugge said. Why? “There are
41 miles of computer wiring in the build-
ing so we can bring data in and send
data out from anywhere in the building.
It's wired for everything.”

Camp for Girls, Jimbo’s Club on the camp
property, and Suzie Q’s Adirondack Grill.

HUDSON
HEADWATERS

HEALTH NETWORK

Invites You To
Bruce Carr, Queensbury

Community [ | ==
Appreciation Day .

Thomas Lyons, Queensbury

a‘r 'rhe NEW Michael McCarthy, Glens Falls

Catherine Moses, Schroon Lake
W William O’Dwyer, MD, Chestertown
arre"Sburg ea 1. e"fer Celine Racine Paquette, Champlain
Kevin Porpora, Glens Falls
Bruce Robbins, Chestertown

John Rugge, MD, Queensbury (Ex Officio)
Ike Wolgin, Bolton Landing

HHHN Foundation
Board of Directors

James Himoff, Chair, Brant Lake
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Our deepest appreciation to the many organizations and hundreds of people who helped make
the new health center possible through their donations.
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